
AmGeneral Insurance Berhad (hereinafter called the Company), agree, subject to the terms, 
exceptions and conditions contained herein or endorsed, that if during the Period of Insurance, 
any Insured Person suffers loss as shown below the Company will indemnify the Insured Person 
to the extent as defined.

This insurance is not valid for travel exceeding a period of one hundred (100) days consecutively 
for Annual Trip Plan / Policy and one hundred and eighty (180) days consecutively Per Trip Plan.

Under Benefit 9A (Loss of Deposit or Cancellation) insurance is effective immediately this policy/ 
Certificate of Insurance is issued and terminates on commencement of the planned trip from 
Malaysia. In respect of all other Benefits, insurance commences when the Insured Person 
leaves his / her place of residence or business in Malaysia (whichever is the later) to commence 
the journey until the time of return to his / her place of residence or business in Malaysia 
(whichever is earlier) on completion of the journey. In any event not to commence more than 
twenty four (24) hours prior to booked departure time or cease more than twenty four (24) hours 
after booked return to Malaysia. A joumey / trip shall involve return to Malaysia within the Period 
of Insurance stated herein, except for one-way trip which ceases twenty four (24) hours from the 
schedule time of arrival at the final destination abroad. In respect of one way cover any stopover 
should not exceed one (1) month. The Insured Person should be a Malaysian or a Permanent 
Resident of Malaysia or Work Permit Holders in Malaysia and their dependants residing in 
Malaysia. 
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maximum per single trip is limited to period of one hundred (100) consecutive days from the time 
of departure from Malaysia.
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means physical condition marked by a pathological deviation from the normal healthy state
manifesting itself during Period of Insurance, and excluding any Pre-Existing Conditions which
Insured Person has received medical treatment, diagnosis, consultation or prescribed drugs.



Whenever applied to the Insured Person, it shall means the Insured Person is treated by a 
Medical Practitioner in a Hospital and he / she is hospitalised for at least twenty four (24) consec-
utive hours and is being certified by the Medical Practitioner as unfit to travel or continue with his 
/ her planned trip. When applied to the Immediate Family Member, it shall mean Injury or IIIness 
certified as being dangerous to life by a Medical Practitioner and he / she requires hospitalisation 
for at least twenty four (24) consecutive hours which resulted in the discontinuation or cancella-
tion of the Insured Person’s planned trip.
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Accidental Death
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both for the same event.

Medical, hospitalisation, surgical and treatment expenses [including cost of emergency dental 
treatment for alleviation of sudden pain excluding replacement of dentures and crowns] necessarily 
incurred outside Malaysia but including East Malaysia for West Malaysia residents and vice 
versa giving rise to a claim as a direct result of Accidental bodily Injury sustained by or IIIness of 
the Insured Person occurring during the Period of Insurance.
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Pays up to the Per Insured Person and Per Family limits as stated in Schedule of Benefit for:
a) Loss of Money and/or
b) Cost  of  obtaining  replacement  travel  documents  including  additional  travel  and
 accommodation expenses reasonably incurred overseas that are essential to continue
 and complete your journey
 arising out of theft whilst abroad including East to West Malaysia and vice versa during the
 Period of Insurance. For such losses, the Insured Person must report to the local police
 station at the place of loss within twenty four (24) hours after the incident and he / she
 must obtain a police report to substantiate the claim.

EXCLUDING:
(i) Loss of or damage arising from delay, confiscation, detention by customs or authorities.
(ii) Loss of Money in the hotel safe without forcible and violent entry to the safe.
(iii) Loss of Money due to shortages, error, omission, exchange or depreciation in value.
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(iv) Loss of Money / travel document left unattended in any public place or of the Insured
 Person’s failure to take care and precautions for the security and safeguard of the Money/ 
 travel documents.
(v) In respect of which the Insured Person has received compensation from Common Carrier
 or other authorities.
(vi) Loss of or damage whilst in custody of an airline or other carrier, unless reported imme-
 diately on discovery and in the case of an airline, a Property Irregularity Report obtained.

The travel delay / misconnection of aircraft must be verified by the operator(s) of the scheduled 
common carrier or their handling agent(s) on the number of hours delayed / misconnection of 
aircraft details. For travel delay claims, if Insured Person receive compensation whether all or 
partially from any sources, then this benefit will only be liable for the excess of amount recovera-
ble from other sources.
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The Company will pay for emergency purchases of essential items of clothing or requisites 
consequent upon temporary deprivation of baggage for at least six (6) consecutive hours or 
more from the time of arrival at destination abroad including East to West Malaysia and vice 
versa due to misdirection in delivery as confirmed by the airline or shipping line. The Company 
will pay RM250 for every complete and consecutive six (6) hours of delay. Proof of purchase 
must be given to substantiate the claim.
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Except with the written consent from our Company no person is entitled to admit liability on their behalf
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The Insured Person or member of his / her family is not a party of the hijackers.



The Company will pay RM200 for every complete six (6) consecutive hours delay up to the limit

The Company will pay up to the limit stated in Schedule of Benefit, for additional accommodation
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In the event Insured Person suffers physical loss or damage to his / her Home Contents whilst
contained in his / her residence in Malaysia including East to West Malaysia and vice versa
that left vacant while abroad including East to West Malaysia and vice versa, as a result of Fire
or Theft during the Period of Insurance, then the Company shall reimburse losses up to the
limit as stated in Schedule of Benefit.
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(f) 
 
(g) 

Claims or incidents which may give rise to a claim not notified in writing to AmGeneral 
Insurance Berhad within thirty one (31) days from the date of accident / incident.

Directly or indirectly occasioned by, happening through or in consequence of:

The Insured Person is travelling contrary to the advice of a Medical Practitioner or for the

Ionising radiation or contamination by radioactivity from any nuclear waste from 
combustion of nuclear fuel.
Failure of the Insured Person to obtain required vaccinations before departure.
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advise AmGeneral Insurance Berhad in writing as soon as possible but in any event not 
later than thirty one (31) days from the date of accident / incident.
provide documents, information and evidence as may be required by AmGeneral 
Insurance Berhad at Insured Person’s expense.

7. Pre-existing conditions, pregnancy, childbirth, miscarriage, abortion and all related compli-
 cations, illness or disorders of a psychological nature, nervous depressions, any anxiety
 state and / or nervous depressions, mental illness.

6. The Insured Person is engaged in any activities relating to naval, military or air forces or
 police forces, manual work, offshore, ship crew, mining, handling of explosive, professional
 diving or sports and air crew.

8. Any loss due to currency exchanges of any and every description.

This Policy or Certificate of Insurance and Schedule shall be read together as one contract and 
constitutes the entire Contract between the parties and there are no other undertakings, 
statements, representations, warranties, promises, express or implied, other than those contained 
in this Contract and any word or expression to which specific meaning has been attached in any 
part of this Policy or of the Schedule shall bear such specific meaning wherever it may appear.

The Insured Person shall ensure the due compliance and observance of all terms, 
conditions and endorsements of this policy in so far as they relate to anything to be done or 
complied with by the Insured Person and which affects the liability  of the Company to make 
payment under this Policy

MISREPRESENTATION / FRAUD
This Policy may be voidable in the event of a misrepresentation, misdescription, error, 
omission or non-disclosure of fact by the Insured Person, which the Insured Person knew or 
ought to have known to be untrue, misleading or relevant or which may have influenced the 
judgement of any prudent insurer (including the Company) in determining the premium 
payable and / or determining if the risk should be accepted, with or without the intention to 
defraud the Company.
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 If at the time of any loss, damage or liability arising under this Policy and there is any other

 The Company may at any time by giving seven (7) days notice to the Policyholder /
 Insured Person by Registered Letter at the Policyholder / Insured Person’s last known 
 address be at liberty to determine and cancel this Policy, provided that the Company
 shall in that event on demand return to the Policyholder / Insured Person a proportionate part of
 the premium corresponding to the unexpired Period of Insurance. This Policy
 may be cancelled at any time by the Insured Person on seven (7) days notice in writing to
 the Company and in such event the Insured Person shall be entitled to a return of the premium
 less premium at the Company’s short rates for the time the Policy has been in force during
 the current Period of Insurance.
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(a) Complaints Management Unit
 AmGeneral Insurance Berhad
 Menara Shell
 No. 211, Jalan Tun Sambanthan
 50470 Kuala Lumpur
 PO Box 11228, GPO Kuala Lumpur
 50740 W.P. Kuala Lumpur, Malaysia
 Tel : +603-2268 3333
 Fax : +603-2268 2222

(b) Ombudsman for Financial Services (OFS)
 Level 14, Main Block
 Menara Takaful Malaysia
 No. 4, Jalan Sultan Sulaiman
 50000 Kuala Lumpur.
 Tel : +603-2272 2811
 Fax : +603-2272 1577 

(c) Laman Informasi Nasihat dan Khidmat (LINK)
 Tingkat Bawah, Blok C
 Bank Negara Malaysia
 Peti Surat 10922
 50929 Kuala Lumpur
 Tel : 1300 88 5465
 Fax : +603-2174 1515

1. The Policyholder/Insured Person shall read this Policy carefully, and if any error or 
misdescription be found herein, or if the cover is not in accordance with the wishes of the 
Policyholder/Insured Person, advice should immediately be given to Us and the Policy 
returned for alteration.

2. Any Policyholder/Insured Person who is not satisfied with the course of the action or 
decision of Us, may seek recourse through our Complaints Management Unit and 
alternatively, may also seek redress or assistance with the Ombudsman for Financial 
Services (OFS) or to approach Bank Negara Malaysia’s Laman Informasi Nasihat dan 
Khidmat (LINK) addressed below:-
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