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Our Agreement



OUR AGREEMENT

Applicable for Consumer Insurance Contracts
This Policy is issued in consideration of the payment of Premium as specified in the Policy Schedule and pursuant to the answers 
given in Your Proposal Form (or when You applied for this insurance) and any other disclosures made by You between the time of 
submission of Your Proposal Form or When You applied for this insurance) and the time this contract is entered into. The answers and 
any other disclosures given by You shall form part of this contract of insurance between You and Us. However, in the event of any 
pre-contractual misrepresentation made in relation to Your answers or in any disclosures given by You, only the remedies in Schedule 
9 of the Financial Services Act 2013 will apply.

This Policy reflects the terms and conditions of the contract of insurance as agreed between You and Us. 

Applicable for Non-Consumer Insurance Contracts 

This Policy is issued in consideration of the payment of Premium as specified in the Policy Schedule and pursuant to the answers 
given in the Insured's Proposal Form (or when the Insured applied for this insurance) and any other disclosures made by the Insured 
between the time of submission of the Insured's Proposal Form (or when the Insured applied for this insurance) and the time this contract 
is entered into. The answers and any other disclosures given by the Insured shall form part of this contract of insurance between the 
Insured and AmGeneral Insurance Berhad. (hereinafter called "the Company"). In the event of any pre-contractual misrepresentation 
made in relation to the Insured's answers or in any disclosures made by the Insured, it may result in avoidance of the Insured's contract 
of insurance, refusal or reduction of the Insured's claim(s), change of terms or termination of the Insured's contract of insurance.

This Policy reflects the terms and conditions of the contract of insurance as agreed between the Insured and the Company.

WHAT MAKES UP THIS POLICY

Insurance does not cover You against everything that can happen.
Please read Your policy carefully to make sure You understand what it covers, the terms and conditions applicable and make sure You 
are satisfied with this insurance.

The heading does not form part of the policy wording.

The Policy, Schedule and Endorsements must be read together as they form Your insurance contract.

This Policy sets out what You are insured for as shown on the Schedule and the circumstances where You are not protected or
covered.

Some words and expressions have been printed out in bold because they have been given specific meaning in the Policy. You will find 
their meaning in the Glossary.

The coverage provided under this Policy is subject to You fully observing and fulfilling the terms, provisions, Endorsement and clauses 
of the Policy.
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Duty of Disclosure
Applicable For Consumer Insurance Contracts

Where You have applied for this Insurance wholly for purposes unrelated to Your trade, business or profession, You had a duty to take 
reasonable care not to make a misrepresentation in answering the questions in the Proposal Form (or when You applied for this 
insurance) i.e. You should have answered the questions fully and accurately. Failure to have taken reasonable care in answering the 
questions may result in avoidance of Your contract insurance, refusal or reduction of Your claim(s), change of terms or termination of 
Your contract of insurance in accordance with the remedies in Schedule 9 of the Financial Services Act 2013. You were also required 
to disclose any other matter that You knew to be relevant to our decision in accepting the risks and determining the rates and terms to 
be applied.

You also have a duty to tell Us immediately if at any time after your contract of insurance has been entered into, varied or renewed with 
Us any of the information given in the Proposal Form (or when You applied for this insurance) is inaccurate or has changed.

Applicable For Non-Consumer Insurance Contracts 

Where You have applied for this Insurance wholly for purposes related to Your trade, business or profession, You had a duty to disclose 
any matter that You know to be relevant to Our decision in accepting the risks and determining the rates and terms to be applied and 
any matter a reasonable person in the circumstances could be expected to know to be relevant otherwise it may result in avoidance of 
Your contract of insurance, refusal or reduction of Your claim(s), change of terms or termination of Your contract of insurance.

You also have a duty to tell Us immediately if at any time after Your contract of insurance has been entered into, varied or renewed with 
Us any of the information given in the Proposal Form (or when You applied for this insurance) is inaccurate or has changed.

Endorsements and Renewals

You are required before endorsement or renewal of Your insurance, to tell Us everything You know that is relevant and that a
reasonable person under the circumstances could be expected to know. For any information given that may be deemed to increase the 
risk of loss or damage, We may require You to pay an additional Premium.

YOUR DUTY TO INFORM US



Notice of Other Insurances

You must inform Us of any other insurance that You have bought at the time of purchasing this insurance, and also during the Period 
of this insurance, covering any of the same property insured under this Policy.

Such notice should be given and endorsed by Us in this Policy before the Occurrence of any loss or damage, failing which all benefits 
under this Policy may be forfeited.

We will Insure the Buildings and / or Contents as shown on Your Schedule during the period of insurance.

This cover will be given on the basis:-

i) that You agree to pay Us the Premium for the cover, and
ii) of the verbal / written information provided by You at the point of entering into this contract.

In respect of Insured events occurring during the period of insurance and subject to the limitations, exceptions and conditions 
contained or endorsed in the Policy, We will, by payment or by reinstatement or repair, indemnify You against loss or damage to the 
property insured as mentioned in the Schedule.

This Policy insures You up to the amount of the sum insured as stated in the Schedule for loss or damage to Your building and / or 
Your contents caused by an Insured event.

Your Schedule will show if You have insured Your building, Your contents or both.

YOUR DUTY TO INFORM US
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10) Robbery and hold up in the premises of your property.
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1. The Insured shall read this Policy carefully, and if any error or misdescription be found herein, or if the cover is not in accordance 
with the wishes of the Insured, advice should immediately be given to the Company and the Policy returned for alteration.

2. Insured who is not satisfied with the course of the action or decision of the Company, may seek recourse through our Complaints 
Management Unit and alternatively, may also seek redress or assistance with the Ombudsman for Financial Services or to approach 
Bank Negara  Malaysia’s Laman Informasi Nasihat dan Khidmat (LINK) addressed below:- 

(a) Complaints Management Unit
 AmGeneral Insurance Berhad
 Menara Shell
 No. 211, Jalan Tun Sambanthan
 50470 Kuala Lumpur
 PO Box 11228, GPO Kuala Lumpur
 50740 W.P. Kuala Lumpur, Malaysia
 Tel : +603-2268 3333
 Fax : +603-2268 2222

(b) Ombudsman for Financial Services (OFS)
 Level 14, Main Block
 Menara Takaful Malaysia
 No. 4, Jalan Sultan Sulaiman
 50000 Kuala Lumpur.
 Tel : +603-2272 2811
 Fax : +603-2272 1577 

(c) Laman Informasi Nasihat dan Khidmat (LINK)
 Tingkat Bawah, Blok C
 Bank Negara Malaysia
 Peti Surat 10922
 50929 Kuala Lumpur
 Tel : 1300 88 5465
 Fax : +603-2174 1515
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