
“Company”  shall  mean  AmGeneral  Insurance  Berhad. 

AmGeneral  Insurance  Berhad (”the Company”) in  return for 
the payment of such premiums as describes in the insurance 
Schedule  hereto  ( ” the Insurance Schedule ” ) agrees to pay 
or  grant  benefits in accordance with the Schedule of benefit
to the Policyholder ( or to the person otherwise entitle thereto)
due to hospitalization as a direct result of an accidental bodily
injury, illness or disease or sickness subject to the Definitions,
Exclusions, Conditions and Endorsements set out herein and 
subject  to  any  other  Conditions specified in the Insurance
Schedule.  

AmGeneral Insurance Berhad (44191-P) 
A member of the AmBank Group

Menara Shell, No. 211, Jalan Tun Sambanthan, 50470 Kuala Lumpur, P.O. Box 11228, GPO Kuala Lumpur, 50740 W.P. Kuala Lumpur.
Tel +603-2268 3333  Fax +603-2268 2222 E-mail corporate@kurnia.com Website www.kurnia.com (GST Registration No.: 000789741568)
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This policy may be voidable in the event of a misrepresentation, 
misdescription, error, omission or non-disclosure of fact by 
the Policyholder and/or the Insured Person, which the 
Policyholder and/or Insured Person knew or ought to have 
known to be untrue, misleading or relevant or which may 

(including the Company) in determining the premium 
payable and/or determining if the risk should be accepted, 
with or without intention to defraud the Company.

Subject to the Alterations permitted hereunder, this Policy 
together with the attached schedules, the Policyholder's / 
Insured Person's Proposal Form (unless the same is waived)
(as the case may be) constitutes the entire Contract between 
the parties and there are no other undertakings, statements, 
representations, warranties, promises, express or implied, 
other than those contained in this Contract.      
                                                              
No agent or broker is authorized to modify this Policy, to accept 
premiums in arrears, to extend the due date of any premium, to 
waive any of the Company’s rights or requirements, to bind the 

Company by making any promise or by accepting any 
representation or information in respect of this Policy. No 
change in this Policy shall be valid unless approved by the 
Company and evidenced by endorsement hereto, or by 
amendment hereto assigned by the Company.
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a. Complaint Handling Unit
 Risk and Compliance Department
 AmGeneral Insurance Berhad
 Menara Shell
 No. 211, Jalan Tun Sambanthan
 50470 Kuala Lumpur
 PO Box 11228, GPO Kuala Lumpur
 50740 W.P. Kuala Lumpur, Malaysia
 Tel : 03-2268 3333
 Fax : 03-2268 2222 

b. Financial Mediation Bureau (FMB)
 Tingkat 25, Blok Utama
 Dataran Kewangan Darul Takaful
 No. 4, Jalan Sultan Sulaiman
 50000 Kuala Lumpur
 Tel : 03-2272 2811
 Fax : 03-2274 5752 
   

c. Laman Informasi Nasihat dan Khidmat (LINK)
 Tingkat Bawah, Blok C
 Bank Negara Malaysia
 Peti Surat 10922
 50929 Kuala Lumpur
 Tel : 1300 88 5465
 Fax : 03-2174 1515 

2. Any Policyholder / Insured Person who is not satisfied with the course of the action or decision of the Company, may 
 seek recourse through our Complaint Handling Unit and alternatively, may also seek redress or assistance with the 
 Financial Mediation Bureau or to approach Bank Negara Malaysia’s Laman Informasi Nasihat dan Khidmat (LINK) 
 addressed below:- 

Page 16


	Kurnia Medical Insurance Policy_page 01.ai
	Kurnia Medical Insurance Policy_page 02.ai
	Kurnia Medical Insurance Policy_page 03.ai
	Kurnia Medical Insurance Policy_page 04.ai
	Kurnia Medical Insurance Policy_page 05.ai
	Kurnia Medical Insurance Policy_page 06.ai
	Kurnia Medical Insurance Policy_page 07.ai
	Kurnia Medical Insurance Policy_page 08.ai
	Kurnia Medical Insurance Policy_page 09.ai
	Kurnia Medical Insurance Policy_page 10.ai
	Kurnia Medical Insurance Policy_page 11.ai
	Kurnia Medical Insurance Policy_page 12.ai
	Kurnia Medical Insurance Policy_page 13.ai
	Kurnia Medical Insurance Policy_page 14.ai
	Kurnia Medical Insurance Policy_page 15.ai
	Kurnia Medical Insurance Policy_page 16.ai
	Kurnia Medical Insurance Policy_page 17.ai
	Kurnia Medical Insurance Policy_page 18.ai
	Kurnia Medical Insurance Policy_page 19.ai
	Kurnia Medical Insurance Policy_page 20.ai
	Kurnia Medical Insurance Policy_page 21.ai
	Kurnia Medical Insurance Policy_page 22.ai
	Kurnia Medical Insurance Policy_page 23.ai
	Kurnia Medical Insurance Policy_page 24.ai
	Kurnia Medical Insurance Policy_page 25.ai
	Kurnia Medical Insurance Policy_page 26.ai
	Kurnia Medical Insurance Policy_page 27.ai
	Kurnia Medical Insurance Policy_page 28.ai
	Kurnia Medical Insurance Policy_page 29.ai
	Kurnia Medical Insurance Policy_page 30.ai
	Kurnia Medical Insurance Policy_page 31.ai
	Kurnia Medical Insurance Policy_page 32.ai
	Kurnia Medical Insurance Policy_page 33.ai
	Kurnia Medical Insurance Policy_page 34.ai
	Kurnia Medical Insurance Policy_page 35.ai
	Kurnia Medical Insurance Policy_page 36.ai



