
APPLICATION FORM FOR PROVISION OF FLOOD ALLOWANCE

Date of Request:

Please tick type of policy

MOTOR COMPREHENSIVE

MOTORCYCLE COMPREHENSIVE

MOTORCYCLE COMPREHENSIVE PLUS

NAME

NRIC NO.

TEL NO.

EMAIL ADDRESS

ADDRESS

POSTCODE CITY / STATE

RESIDENT STATUS Resident *

(Please Tick One) Non-Resident **

Nationality :________________

DATE & TIME OF INCIDENT

LOCATION OF LOSS

TYPE OF DAMAGE

POLICY NO.

VEHICLE NO. (if applicable)

Please provide the bank account details

BENEFICIARY NAME (Policyholder only)

NRIC NO.

BANK NAME

BANK ACCOUNT NO.

Payment advice can be emailed to:

EMAIL  ADDRESS

CONTACT NUMBER

I/We hereby request that payment(s) due to me/us by AmGeneral Insurance Berhad (hereinafter called "AmGeneral") be paid to my/our 

selected bank account stated above by way of Giro Fund Transfer / Rentas and confirm that:

1. I/We give consent to AmGeneral Insurance Berhad to release the above data to the selected Bank in order to facilitate payment(s) to me/

us by way of Giro Fund Transfer / Rentas. 

2. All information provided by me/us herein is correct and accurate.

3. My/Our request shall be revocable only with the consent of AmGeneral and AmGeneral may at any time in its absolute discretion effect 

payment(s) to me/us by other mode(s).

4. I/We shall indemnify AmGeneral and the selected Bank against any and all claims, liabilities, losses, expenses including all legal 

fees and disbursements, suits and damages resulting from any matters arising from this GIRO Fund Transfer / Rentas requested

by me/us including but not limited to any error/misdescription of any information furnished and/or any other such circumstances beyond

AmGeneral, the selected Bank and its officer(s)'s control.

1. * Definition of Resident 

(i)   A citizen of Malaysia; (this excludes a citizen who has obtained any permanent Resident status in any other country or territory outside

 Malaysia and is a Resident outside Malaysia)

(ii)  A non-citizen of Malaysia who has obtained a permanent Resident status in Malaysia and is ordinarily residing in Malaysia;

(iii) A body corporate incorporated or established, or registered with/or, approved by any authority, in Malaysia;

(iv) An unincorporated body registered with or approved by any authority in Malaysia; or 

(v)  The Government or any State Government.

2. ** Definition of Non-Resident 

(i)  Any person other than a Resident;

(ii) An overseas branch, a subsidiary, regional office, sales office or representative office of a Resident company;

(iii) Embassies, Consulates, High Commissions, supranational or international organisations;

(iv) A citizen of Malaysia who has obtained permanent Resident status in a country or a territory outside Malaysia and is residing outside Malaysia. 

Important Clause 

POLICYHOLDER DETAILS

PARTICULARS OF INCIDENT

E-PAYMENT INSTRUCTION



3. Applicable only to Joint Accounts Holders

For joint account between husband and wife [pursuant to the Law Reform ( Marriage and Divorce Act 1976)], where one of the joint account

holders is a Resident while the other is a Non-Resident, the joint account will be a Resident account. Otherwise, in other circumstances,

the account will be treated as a Non-Resident Account where one of the joint account holders is a Non-Resident.

DOCUMENT CHECKLIST

Below is a list of minimum documents required to proceed with your application.

Completed application form

Photo evidence of vehicle being impacted by the flooding 

DECLARATION AND UNDERTAKING BY THE POLICYHOLDER

Acknowledgement and Signature

I/We would like to apply for this programme and understand that AmGeneral shall have the absolute
right to approve or decline the application without assigning any reason whatsoever.

 I/We have read the terms and conditions related to AmGeneral’s Provision of Flood Allowance Programme
and confirm that all the information provided in this application form is true, valid and meets the requirements
of the terms and conditions of the programme at the time of application. 

I/We declare and confirm that I/We have read, agreed and consent to the Privacy Notice of AmGeneral Insurance
Berhad, which is made available at www.amgeneralinsurance.com, www.kurnia.com and www.amassurance.com.my
and consent to the Company collecting, using, processing and/or retaining or disclosing my personal data (including 
sensitive personal data) for the purpose of claim processing.

Signature of Applicant:

Name:

NRIC No.:

Date:

Reference no.:

Remarks : 

Checked and verified by:

Name: Name :

Date : Date:

Approved/Rejected by:
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